
In Northern Iraq, hundreds of thousands of Syrian refugees and displaced Iraqis are searching for 
safety. In attempting to escape the war in Syria or the military advance of Daesh (better known as 
ISIS) in Iraq, they are leaving behind their homes and facing journeys that are often difficult and 
dangerous. The most fortunate among them are able to stay with friends or relatives, or rent houses 
or rooms in the areas that are still safe. Others, however, are housed in camps set up by the Kurdish 
authorities and international organisations. 

Living conditions are difficult; there are not always enough tents, and supplies of running water and 
electricity are unreliable. The climate also has a major impact on the living conditions of refugees: hot 
and dry in summer, cold and snowy in winter.

Since 2014, EMERGENCY has been involved in the response to the humanitarian crisis by 
expanding its operations in Iraq, opening six Health Centres to provide free medical care to refugees 
and internally displaced persons (IDPs) in the camps in Arbat, Kalar and Khanaqin. In February 2015, 
the Khanaqin Health Centre was handed over to the local health authorities.

With the beginning of the Mosul offensive in October 2016, the humanitarian crisis has been 
worsening progressively, causing the displacement of almost 200,000 people. Upon request of the 
Kurdish authorities, the European Union and the World Health Organisation, starting from mid-
January 2017 EMERGENCY has decided to contribute to the humanitarian response, starting an 
intervention at the Emergency Hospitall in Erbil, whose aim is to provide surgical care to the war 
victims of Mosul.

Since 2014, EMERGENCY has operated two Health Centres to provide free primary healthcare in the 
Iraqi IDP and Syrian refugee camps in Arbat.  

Faced by growing needs and the opening of new camps, in 2015 and 2016 EMERGENCY decided to 
expand its operations in Iraq. Four new Health Centres were established: two in the Qoratu and 
Tazade IDP camps in the Kalar area, the other two in the Ashti IDP camp in the Arbat area, a camp 
that hosts over 14,000 people. 

The main medical conditions identified in these camps in 2016 were respiratory tract diseases (32%), 
gastrointestinal tract diseases (7%), skin infections (7%) and urinary tract infections (4%). 

The Health Centres also became a focal point for patients affected by chronic conditions, such as 
diabetes and hypertension. In 2016, the Health Centres carried out almost 17,000 examinations, 
accounting for 11% of the total consultations. 

The Health Centres also provide gynaecological and midwifery services for women, in addition to a 
vaccination and growth control program for children. The most serious cases are referred to 
secondary healthcare facilities for investigation and hospitalisation when necessary. The referral 
system goes beyond emergencies, however. In 2016, only 33% of referrals were emergency 
situations while the remaining 67% accessed secondary care for different reasons. 

Local doctors and nurses work at the Health Centres. Many of them also live in the camps and 
receive on-the-job training from EMERGENCY’s international staff. Training activities aim at boosting 
the capacity of local health and nursing staff in a sustainable and long-term perspective. 

Lastly, EMERGENCY has implemented a health promotion program by training Community Health 
Promoters who work in the Centres and within the camps to promote health awareness and good 
health practices, particularly with regard to the most critical issues in the camps, such as infectious 
disease prevention, and hygiene.

The Health Centres are built and managed so as to create a friendly and comfortable environment,  
allowing retrieving a sense of normality and humanity in refugees and IDPs’ lives. 

All EMERGENCY's activities within refugees and IDP camps are run with the support of the WHO 
and UNHCR, and in close cooperation with the local health authorities. 

Operational Areas: Primary healthcare, preventive 
medicine. 

Facilities: Waiting room, Consultation rooms, Lab, 
Observation ward, Pharmacy, Technical and auxiliary 
services, Offices.

International staff*: 1 programme manager, 1 
administrative coordinator, 1 medical coordinator, 6 
nurses, 2 internal doctors, 1 paediatrician, 3 logisticians, 
1 health promotion officer.

National staff*: 202 including doctors, nurses and 
medical staff, administration and ancillary services 
personnel

IRAQ 
Health Centres for Refugees and Internally Displaced 

From the beginning of activities to December 2016:
Outpatient consultations: 299,353
Patients transferred: 25,118
Beneficiaries of the preventive medicine program: 273,824

From January to December 2016:
Outpatient consultations: 159,090
Patients transferred: 12,814
Beneficiaries of the preventive medicine program: 185,956


