
In Northern Iraq, hundreds of thousands of Syrian refugees and displaced Iraqis are 
searching for safety. In attempting to escape the war in Syria or the military advance of 
Daesh (better known as ISIS) in Iraq, they are leaving behind their homes and facing 
journeys that are often difficult and dangerous. The most fortunate among them are able 
to stay with friends or relatives, or rent houses or rooms in the areas that are still safe. 
Others, however, are housed in camps set up by the Kurdish authorities and international 
organisations. 

Living conditions are difficult; there are not always enough tents, and supplies of running 
water and electricity are unreliable. The climate also has a major impact on the living 
conditions of refugees: hot and dry in summer, cold and snowy in winter.

Since 2014, EMERGENCY has been involved in the response to the humanitarian crisis 
by expanding its operations in Iraq, opening six Health Centres to provide free medical 
care to refugees and internally displaced persons (IDPs) in the camps in Arbat, Kalar and 
Khanaqin. In February 2015, the Khanaqin Health Centre was handed over to the local 
health authorities. 

With the beginning of the Mosul offensive in October 2016, the humanitarian crisis has 
been worsening progressively. Upon request of the Kurdish authorities, the European 
Union and the World Health Organisation, starting from mid-January 2017, EMERGENCY 
has decided to contribute to the humanitarian response, starting an intervention at the 
Emergency Hospital in Erbil to provide surgical care to the war victims of Mosul.

The humanitarian operation in Mosul is likely to be the single largest, most complex in the 
world in 2017. There are as many as 500,000 civilians in the central and eastern parts of 
the city and close to 700,000 are concentrated in the densely populated western sections.

Iraqi civilians in conflict areas are in extreme danger. Thousands of people are already 
caught between the front lines of opposing forces and tens of thousands more may 
become trapped in the months ahead. Buildings and infrastructure are damaged, services 
have been cut, supplies are irregular and many areas are contaminated by explosive 
hazards.

As the conflict in Mosul intensifies and the humanitarian crisis worsens, EMERGENCY 
has begun working in the Erbil Emergency Hospital. EMERGENCY built this facility in 
1997 and ran it until its handover to local authorities in 2005, in cooperation with Iraqi 
Kurdistan’s Health Department. Due to the financial crisis, over the last year, the hospital 
had its budget cut and, consequently, its personnel and operational capacity reduced. 

The facility previously specialised in trauma and spinal injuries, but now, under 
EMERGENCY's management, it solely admits patients for war-related surgery.

Since January 2017, the facility has been under extensive renovation to increase the 
hospital capacity from 24 to 80 beds in six months. EMERGENCY has also integrated the 
hospital supplies with necessary drugs and equipment to ensure the treatment of war 
wounded patients.

Operating 24/7, the centre provides support for the Trauma Stabilisation Points and Field 
Hospitals, run by national health authorities and international organisations near the front 
lines, where the wounded are taken before being transferred to secondary health facilities 
in Erbil.

An international team specialised in war surgery works at the hospital, providing on-the-
job training to the national staff.

Operational Areas: Surgery for war and landmine victims.

Facilities: Emergency department, outpatient department, 3 
operating theatres, sterilisation, intensive care unit, surgical wards, 
physiotherapy, radiology and CT Scan, laboratory and blood bank, 
pharmacy, auxiliary facilities, maintenance department.

International staff: 1 medical coordinator, 1 general surgeon, 1 
orthopaedic surgeon, 1 biomedical technician, 1 physiotherapist, 4 
nurses, 2 logisticians.

National staff: 257 including doctors, nurses and medical staff, 
administration and ancillary services personnel
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"The fighting in Mosul has already made thousands of 
wounded and dead, our hospital is always full. In the last 
month, we have performed over 250 operations, more than 
8 per day.
War cannot be a means of conflict resolution. It is not an 
option, that's simple. It only triggers suffering and more 
violence. Here, at the Emergency Hospital in Erbil we see it 
every day."

Giacomo, Iraq Programme Manager


