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METHODOLOGY

THE DRAFTING METHOD
The data contained in this document refers to the activities and financial years ending December 31, 2017[1]and pertains
to EMERGENCY ONG Onlus.

EMERGENCY is confronted daily with a large and complex variety of stakeholders, both internal and external.

Employees, collaborators, partners, expatriate staff, volunteers, members, and supporters represent the EMERGENCY
family. Regardless of the contractual framework, these groups and individuals enable the organisation to pursue its
objectives.

Our patients, users, local staff, governments, and all institutions with which we have a constant relationship are the
stakeholders to whom EMERGENCY is accountable.

In the creation of this sustainability report, EMERGENCY decided to turn to the first category of stakeholders.

Involving patients and governments would have necessitated the enlargement of the working group and – considering the
need to carry out interviews in different languages – would have considerably lengthened the editing time [2].  

The identification of the topics dealt with in the report is the result of a participatory process, which saw the Board of
Directors identify ten themes dear to the association and then ask its stakeholders to identify which of these ten they
would like the association to give answers to.

‘Stakeholder engagement’ has seen the completion of 22,358 online questionnaires[3].
Considering the magnitude of stakeholders involved, the questionnaire was structured using multiple ‘closed’ answers,
to facilitate the collection and analysis of data.

STAKEHOLDER CATEGORY[4]

EMPLOYEES 125

745

6,849 

12,651 

1,858 

130 

INTERNATIONAL STAFF

TEACHERS

PRIVATE DONORS

VOLUNTEERS

ASSEMBLY MEMBERS

TOTAL SAMPLE

[1] 102-50 Reporting period / [2] 102-42 Identifying and selecting stakeholders / [3] 102-43 Approach to stakeholders engagement / [4] 102-40 List of stakeholder groups
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THE RESPONSE RATE TO THE QUESTIONNAIRES
TOTAL

SAMPLE
RESPONSE

RATE
RESPONSE

RATE
PARTIAL

RESPONSES
N. TOTAL RESPONSES
(COMPLETE + PARTIAL)

N. COMPLETE
RESPONSES

STAKEHOLDER
CATEGORY

The results have produced a list of key themes, to which the association pays particular attention, and whose policies
and initiatives are reported in this document[5].

The themes identified are[6]: 

1. Strength of donations
2. Perception and distinctive features of the organisation
3. Independence in decisions
4. Economic and financial development and diversification of revenues
5.   Advocacy aimed at the public and institutions

In reporting methods, EMERGENCY has followed and respected the principles[7] of the Global Reporting Initiative (GRI)[8] where
applicable (G4 Sectors NGO).

Employees 125 106 105 185% 84%

International staff 745 259 243 1635% 33%

Teachers 6,849 825 753 7212% 11%

Private donors 12,651 3,964 3,771 19331% 30%

Volunteers 1,858 829 804 2545% 43%

Assembly members 130 78 77 160% 59%

AVERAGE GRADES AWARDED BY BOARD OF DIRECTORS (X AXIS) AND STAKEHOLDER GROUPS (Y AXIS)

[5] 102-44 key topics and concerns raised / [6] 102-47 List of material topics / [7] 102-46 Reporting requirements / [8] 102-54 Claims of reporting in accordance with GRI standards

1. Strength of donations;
2. Perception and distinctive features
of the organisation;
3. Independence in decisions;
4. Economic and financial development
and diversification of revenues;
5. Advocacy aimed at the public
and institutions;
6. Cooperation with third-sector
institutions and lobbying;
7. International staff safety management;
8. Training of local staff;
9. Local socio-economic impact;
10. Empowerment of volunteers

x

y

8

7

9
10

.

.

.

.
. . . . . .
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EMERGENCY[1] ONG ONLUS is an independent and neutral organisation founded in Milan in 1994 with the aim of offering 
free and high-quality health services to victims of war, landmines, and poverty. EMERGENCY promotes a message of 
peace, solidarity, and respect for human rights. 
 
EMERGENCY is responsible for the planning, construction, and maintenance of the health centres in which it operates.[2]

From 1994 to 2017, EMERGENCY has worked
in 18 different countries.

Today it operates in: 
Afghanistan, Iraq, Italy,
the Central African Republic, Sierra Leone,
Sudan, and a specialised paediatric surgical centre 
is currently under construction in Uganda.[3]

From 1994 to 31st December 2017, EMERGENCY has treated 

people around the world.

AFGHANISTAN - KABUL Surgical Centre for War Victims - LASHKAR-GAH Surgical Centre for War Victims - ANABAH Medical and Surgical Centre, Maternity 
Centre - FIRST AID POSTS 42 First Aid Posts and Healthcare Centres / IRAQ - SULAYMANIYAH Rehabilitation and Social Reintegration Centre, Vocational training 
courses, Co-operatives for disabled persons - ARBAT and KALAR 6 Healthcare Centres for War Refugees - ERBIL War Surgery Programme (ended: August 2017) / 
ITALY - PALERMO, MARGHERA, POLISTENA, NAPLES, CASTEL VOLTURNO, MILAN, SASSARI, BRESCIA Clinic for Migrants and People in Need - SICILY Medical 
assistance to migrants - CENTRAL ITALY Psychological and Nursing Assistance for people affected by earthquakes / SUDAN - KHARTOUM Salam Centre for 
Cardiac Surgery - MAYO Paediatric Centre - PORT SUDAN Paediatric Centre / CENTRAL AFRICAN REPUBLIC - BANGUI Paediatric Centre, Organising and 
supporting activities at the National Blood Transfusion Centre (CNTS) - Paediatrics and Surgery Programme at the Complexe Pédiatrique / SIERRA LEONE - 
GODERICH Surgical Centre, Paediatric Centre - WATERLOO and LOKOMASAMA First Aid Posts (the latter closed in September 2017) / UGANDA - ENTEBBE
Centre of Excellence in Paediatric Surgery (under construction)

WHO ARE WE?

WHERE WE WORK

WHAT WE DO

 We undertake health-related projects in order to assist victims – especially civilians – of war, and of all those 
suffering from the consequences of conflict or poverty such as famine, malnutrition, sickness, lack of medical 
supplies, and substandard infrastructure.

 We promote a message of peace, solidarity, and affirmation of human rights through the advocacy work carried out 
by our volunteers in Italy and abroad, as well as in Italian schools.

 We provide aid to victims of natural disasters.

OVER NINE MILLION 

[1] 102-1 Name of the organization / [2] 102-6 Markets served / [3] 102-4 Location of operations 
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AREAS OF SPECIALISM

WHAT’S IN OUR
HOSPITALS

SURGERY

Paediatric and adult heart surgery
 War surgery
 Emergency surgery and traumatology
 General surgery 
 Orthopaedic surgery
 Accident and Emergency

MEDICINE

 Cardiology
 Basic medicine
 General Medicine
 Neonatology
 Ophthalmology
 Obstetrics and gynaecology
 Paediatrics
 Dentistry
 Psychological support

SOCIO-MEDICAL COUNSELLING

 Support in understanding access 
to the national health system

 Accompanying patients to 
national health system facilities.

Free of charge treatment

Environments that guarantee high 
quality treatment

Gardens, play areas
and communal areas

Theoretical and practical training

Three meals a day guaranteed

Cost efficiency and alternative 
energy resources

Priority for the most disadvantaged 
patients

THE WORLD OF EMERGENCY 
(AS OF 31 DECEMBER 2017) [4]

[4] 102-7 Scale of organization / 102-18 Governance structure / 102-8 Information on employees and other workers

BOARD OF DIRECTORS 
8 EMPLOYEES, 2 COLLABORATORS,
10 VOLUNTEERS

EXECUTIVE COMMITEE
6 EMPLOYEES, 1 COLLABORATORS

HEAD OFFICE STAFF 
128 EMPLOYEES,2 COLLABORATORS,
4 PROFESSIONALS, 5 INTERNS,
4 CIVIL SERVICE, 74 VOLUNTEERS

ITALY PROGRAMME 
37 EMPLOYEES, 44 COLLABORATORS,
10 PROFESSIONALS, 207 VOLUNTEERS

INTERNATIONAL STAFF
18 EMPLOYEES, 146 COLLABORATORS,
8 PROFESSIONALS

REHABILITATION

 Physiotherapy
 Production of prostheses 

and orthoses
 Professional training and cooperatives for 

disabled people

INSTITUTIONAL BODIES

VALUES & PRINCIPLES

2

1

BOARD OF
ARBITRATION

BOARD OF
DIRECTORS

EXECUTIVE
COMMITEE

BOARD OF
AUDITORS

SUPERVISORY
BODY

GENERAL
ASSEMBLY

64

54

15

3

5

4

3

DONORS

VOLUNTEERSHEAD OFFICE
STAFF

EMERGENCY
INTERNATIONAL

INTERNATIONAL 
STAFF

ITALY
PROGRAMME

LOCAL
STAFF

54

89

88

41

50

84

2,005

887

882

1,675

partners
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EMERGENCY’S PRINCIPLES AND VALUES
We believe that taking care of those in need is our 
duty to humanity.

We don’t provide medical aid to victims of war 
and poverty because international conventions or 
declarations require us to do so. We do it simply 
because it is the right thing to do.
  
The principles and values outlined in the United Nations 
Charter, in the Italian Constitution, and in the Universal 
Declaration of Human Rights[6] are reflected in the 
medical care carried out by EMERGENCY.

Concurrently, by promoting a message of peace, 
solidarity, and respect for human rights through our 
work, we hope to eradicate the conditions that make 
our services and projects necessary.

EMERGENCY operates in compliance with its own Statute, Code of Ethics, and organisational model[7], as well as the laws 
that regulate the sector of its operation. In 1998 EMERGENCY acquired ONLUS status and in 1999 it obtained recognition 
as an NGO[8]. The organisation is registered as a partner of the Italian Agency for Cooperation and Development (AICS).

It is a body with legal status; enrolled in the register of legal entities of the Prefecture of Milan and subject to control 
by the Ministry of Labour and Social Policies. Employment contracts with its employees are governed by the National 
Collective Agreement for employees in the social-welfare, socio-health, and educational sectors (UNEBA)[9]. Collaborative 
relationships with its collaborators, both in Italy and abroad, are regulated by the National Collective Agreement on 
coordinated and continuous collaborations signed by AOI, Link2007, and the respective trade union organisations.
In 2017, EMERGENCY transferred its main legal and operational headquarters to ‘Casa Emergency’, a building received 
under concession by the Municipality of Milan following a public tender. EMERGENCY has completely restructured this 
headquarters at its own expense.

In July 2017, Rossella Miccio was elected President of the organisation.[10] 
Starting in 2006, EMERGENCY began a process of building its own partnership network [11] with various national, European, 
and international organisations. In that year, EMERGENCY was recognised as an NGO partner of the United Nations 
Department of Public Information.

In 2015, EMERGENCY obtained the Special Consultative Status at the United Nations Economic and Social Council 
(ECOSOC) and was elected a member of the National Council for Development Cooperation, as a representative of civil 
society organisations and other non-profit entities (as per Article 26 of Law 125/2014) on the basis of its longstanding and 
recognised experience in the field of development cooperation.
Since 2016 EMERGENCY has also been a member of AOI, the Association of Italian NGOs. In early 2018, EMERGENCY 
became a partner of ECHO, the Directorate General for Humanitarian Aid and Civil Protection of the European Commission.

LEGAL FRAMEWORK 

EMERGENCY is guided by the following principles:

IMPARTIALITY
Everyone is equal before suffering

NEUTRALITY
Absolute commitment to non-partisan assistance 
wherever it is needed

HUMANITY
An obligation to provide medical care without political, 
ideological, or religious discrimination

INDEPENDENCE
Autonomy of humanitarian objectives from political, 
economic, military, or other contexts or influences

[5]

7

[5] 102-16 Values, principles, standards, and norms of behavior / [6] 102-12 External initiatives / [7] 102-16 Values, principles, standards, and norms of behavior / [8] 102-5 Ownership and legal form /
[9] 102-41 Collective bargaining agreements / [10] 102-10 Significant changes to the organisation  / [11] 102-13 Membership of associations
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SUSTAINABILITY

This year, for the first time, EMERGENCY decided to publish a sustainability report. 

Our work is made possible by hundreds of thousands of people who believe in what we do and choose to participate. 
They provide invaluable support and ensure we are consistently capable of accomplishing more and more. The report’s 
objective is to provide those who follow our work with an additional method of transparency to verify our daily activities; 
activities which can only take place thanks to our dedicated supporters and colleagues.

Everywhere we operate, we promote and implement a model of sustainable healthcare.

We believe in a simple ideal: it is a fundamental human right to have access to medical care and, as a result, it should 
be accessible to each and every individual. 

We coordinate and carry out long-term projects, and will continue to do so until the day our services become redundant. 
Our goal is to enable local authorities to manage and coordinate medical infrastructure and facilities without our 
presence; as well as to guarantee the model of care we build together over time. Enhancing sustainable healthcare in 
developing nations requires us to work alongside local communities to build competencies and technical capabilities, 
and to ensure that governments assume responsibility for the health and wellbeing of their citizens by allocating the 
necessary economic resources (while making use of models and technologies that are environmentally friendly).

Hello! My name is Rossella Miccio, I’m the President of EMERGENCY. I’d like to introduce you to what the word sustainability 
means for EMERGENCY. I’d like to tell you about the work that your support allows us to do every single day and how we do it.
EMERGENCY is an NGO that was founded back in 1994 to provide free of charge and high standard healthcare assistance to 
the victims of war, landmine and poverty and to promote a culture of solidarity, peace and respect for human rights. In every 
country we operate in, we promote and put into practice sustainable healthcare models. How do we do it? By implementing 
projects that are based on three principles: Equality, Quality and Social responsibility. We firmly believe that the right to 
healthcare is a fundamental human right and it must be recognized as such for every individual. We design, build and manage 
hospitals with the long-term vision so that one day, they can be handed over to the local health authorities. The involvement 
of governments and relevant ministers is essential to define the priority of our health intervention and to establish the mutual 
commitments to guarantee efficiency and long-term sustainability of these facilities also through their financial support.
Another key aspect is the training of local staff to guarantee high clinical standards and to contribute to the strengthening of 
the local health systems. International staff works side by side with local colleagues to transfer skills and knowledge on a daily 
bases. Furthermore, providing employment guarantees not only an income for the families but also growth and development 
for the communities in which we operate. Along with healthcare assistance, EMERGENCY actively promotes a culture of peace, 
solidarity and respect for human rights. We believe that the abolition of war is a fundamental priority for the future of human 
kind. For this reason we are constantly committed to implement awareness-raising and information activities.
Everything we do is made possible by the contribution of hundreds of thousands of people. Every year we raise approximately 
50 million euros and we very proud that our overheads are contained well below 10 per cent. Once again, thank you!
You are the ones who make all this possible, every single day.

8

[1] 102-14 Statement from senior decision maker / 103-1 Management approch

The sustainability explained by Rossella Miccio, President of EMERGENCY.[1]
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ENVIRONMENTAL SUSTAINABILITY
In our Surgical and Paediatric Centre in Goderich, Sierra Leone, all materials at risk of infection from the wards and 
operating theatres is shredded and sterilised in autoclaves before leaving the hospital. Particular attention is given to 
‘cutting edges’, which are collected in special containers before being decontaminated and disposed of.

The Maternity Centre in Anabah is situated in the Panjshir Valley, Afghanistan. The Anabah area has no electricity 
supply, so the hospital is powered 24/7 by three rotating generators. The plant has been conceived with a cogeneration 
system that allows it to exploit the heat otherwise dispersed by the generators for the production of domestic hot water 
and heating.

Our new office in Milan, CASA EMERGENCY, is equipped with a geothermal system with two condensation heat pumps 
and a water circuit to collect ground water as an energy source through two intake wells. This cooling-heating system 
allows us to maximise the energy available for the climate control of the structure and production of domestic hot water.

An aliquot of the groundwater extracted is diverted into a containment tank for the local toilets as well as for the 
irrigation of the gardens.

In addition, CASA EMERGENCY is equipped with a home automation management system that allows for significant 
energy savings thanks to the programming of electrical and mechanical systems

Thanks to the systems installed, and materials and fixtures used, we can regulate energy expenditure. Consequently, 
CASA EMERGENCY has been certified as Energy Class B.  

For this reason, we collaborate with local authorities from the initial stages of any new project. Together with 
government and relevant ministers we define the priorities of the project (on the basis of immediate needs) and 
establish the relative duties of all entities involved. In this way, we are recognised by the countries that we operate 
in for the quality of our work. At the same time, we ask local authorities to commit themselves to providing human 
resources and, where possible, economic resources; in order to provide high-quality and free care and to facilitate future 
autonomy. 

The training of local staff and the maintenance of clinical standards are essential elements of our work. Throughout all 
our projects, local and international staff work together to exchange knowledge and high-level professional skills. For 
this reason, we ask for the support and recognition of our training programmes (which are dedicated to the training of 
local medical professionals) by the relevant governments. 

Every year over 2,800 local employees work in our hospitals, representing approximately 85% of our total workforce. By 
respecting national norms on labour and employment rights, EMERGENCY offers all local staff salaries that guarantee a 
dignified standard of living. We are mindful of the economic and social equilibrium of the contexts in which we operate, 
and aim to avoid creating diseconomies of scale that could have a negative effect on local communities.

[2]

[2] G4-EN27 Extent of impact mitigation of environmental impacts of products and service



10

SOCIAL SUSTAINABILITY 

EMERGENCY’s humanitarian activities abroad and in 
Italy are always based on close relationships with local 
authorities.[2]

EMERGENCY’s goal is not to replace governmental 
duties or service provision, but rather to collaborate 
with governments in order to strengthen the health 
systems of the countries in which we work.

For this reason, in every country we operate in, we are 
officially registered as an NGO.

With the launch of a new project abroad, EMERGENCY 
and the relevant national authorities (usually 
the Ministry of Health) sign a Memorandum of 
Understanding (MoU): an official document defining 
the Association’s mandate in the country, the roles 
and mutual responsibilities, and terms of collaboration 
between the two parties. Specific MoUs are also signed 
with the relevant Ministries or directly with the local 
specialisation schools (where present) to formally 
recognise the training courses that EMERGENCY 
guarantees to its medical and nursing staff.

Other documents (the Technical Agreement, 
for example) are agreed in accordance with the 
requirements of the country we are working 
with in order to respect national laws. Dialogues 
and agreements are also supported by various 
representatives of civil society; for example, Community 
Elders in Afghanistan, the Popular Committee in Sudan, 
or local NGOs.

EMERGENCY works hard to act in accordance with 
legislative frameworks in countries of operation. 
EMERGENCY staff are particularly careful to comply 
with all codes and regulations on work, taxes, and 
imports, where they exist.

EMERGENCY also works closely with local 
authorities in Italy. In particular, memoranda 
of understanding are signed with the Local 
Health Authorities (ASL) in order to regulate the 
terms of partnerships and the activities of the 
organisation. Depending on the territorial context 
and the type of project proposed, protocols 
are signed with the regional administration, the 
relevant municipalities, or the local prefecture(s).

The costs of health services provided are borne 
entirely by EMERGENCY. Reimbursement with 
public funds is not sought.
As with all our projects, in Italy the goal is not to 
replace or undermine the National Health System 
in Italy, but to provide assistance as required, 
with the view to maximising patients’ wellbeing.

10

[2] 102-12 External initiative
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FUNDRAISING 

EMERGENCY can pursue its humanitarian objectives thanks to the support of those who share our vision. Numerous 
individuals, companies, foundations, entities, and institutions commit to working alongside our doctors, nurses, and 
professionals worldwide to ensure that we can continue to provide free and high-quality medical and surgical treatment 
to the victims of war, landmines, poverty, and exploitation.  
 
This is why we consider them not only supporters, but companions. They are integral to our work: enabling us to pursue 
our projects independently and impartially, and to consistently improve the services for patients at our hospitals, health 
centres, polyclinics, and rehabilitation centres in Afghanistan, Central African Republic, Iraq, Italy, Sierra Leone, Sudan,
and Uganda.

In 2017, thanks to the generous contributions of all our donors, we raised
A total of 83.25% of these funds derive from independent sources (as opposed to government departments or bodies).

48,228,915 Euro

STRATEGY AND FUTURE OBJECTIVES

Total fundraising for 2017 maintained similar levels to those of the previous few years, albeit with a slight decrease. 
The main budget items regard to private donations, including the 5x1000 contributions, institutional funds (both from 
governments or other institutions) and legacy donations.
The commitment to increase the sources of support for the organisation remains steady, with an ever-increasing focus 
on the general situation in Italy. The generalised and consistent attacks that (since the second quarter of 2017) targeted 
NGOs involved in search and rescue at sea and in the reception of migrants represent an element of great uncertainty 
and concern with respect to expectations and forecasts of future donations.

11

[1] 102-45 Entities included in the consolitated financial statements

[1]

5x1000

0 3,000,000 6,000,000 9,000,000 12,000,000 15,000,000

13,408,631

EURO

PRIVATE (DONATIONS, GADGETS, INIATIATIVES) 10,668,103

LEGACY DONATIONS AND GIFTS IN KIND 4,491,310

LEGAL ENTITIES WITHIN FOUNDATIONS 537,787

INSTITUTIONAL DONORS OUTSIDE OF ITALY 8,402,278

ITALIAN INSTITUTIONAL DONORS 1,757,845

GOODS AND SERVICES 419,020

PUBLIC AUTHORITIES OUTSIDE OF ITALY 7,040,646

LEGAL ENTITIES WITHIN COMPANIES 859,119

FUND FROM OUTSIDE OF ITALY 
(INDIVIDUALS AND LEGAL ENTITIES) 356,206

LOCAL ENTITIES AND OTHER ENTITIES 269,671
MEMBERSHIP FEES 18,300
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For this reason, our short-term priority is stabilisation; looking to expand and diversify sources of support for 
EMERGENCY’s activities through:

• the development of new initiatives and special projects;

• activation of new collaborations and partnerships;

• reorganisation and investment in communication and fundraising to better inform our supporters and involve 
/introduce a wider audience 

In the next three years, we set ourselves the goals of increasing overall fundraising; stabilising (as much as possible) the
share represented by regular donations; and diversifying sources of income in compliance with the principle of non
invasiveness. When making use of images depicting our patients, these approaches must work in accordance with the
codes of behaviour for NGO fundraising and advertising.

THE PRINCIPLES OF FUNDRAISING
The three key principles that drive the EMERGENCY’s fundraising are INDEPENDENCE, EFFICACY, and TRANSPARENCY[2] 

INDEPENDENCE 

EMERGENCY has always been independent and neutral. Independence is necessary to maintain neutrality,
which in turn is fundamental to guarantee the safety of our staff and the efficacy of our projects. Due to
this, EMERGENCY has always prioritised fundraising from private donors, considering the possibility of
benefiting from institutional funding only when the donor’s intervention strategies do not compromise
the projects.

TRANSPARENCY

EMERGENCY always aims to act in a clear and transparent manner when communicating with its supporters
and partners, and to engage with them through different channels. We inform them about who we are, what
we do, and especially about how and why we do it; so that donors are confident that their generosity
translates into tangible benefits for our patients. Transparency is the basis of our work. Every year, we
publish our financial statements on our website: en.emergency.it 

EFFICACY 

EMERGENCY plans all activities carefully to minimise management costs and allocate as much funding as
possible to institutional activities and seeking healthcare outcomes. In 2017, we used 82% of funds for
humanitarian projects, 5% for the promotion of a culture of peace, and 8% to cover the organisation’s
management costs. 5% was invested to cover the costs of fundraising.

[2] NGO10 Adherence to standards for fundraising and marketing communication practices / 103-1 Management approch

https://www.iap.it/wp-content/uploads/2018/05/Codice-64a-edizione-2.5.2018.pdf
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PRIVATE FUNDS COLLECTION
Private donors and individual companies represent 62% of our fundraising.

Among these, the people who choose to support the organisation with small and large donations, regular or one-off
donations, 5x1000 tax returns, the signing of the EMERGENCY Card, the purchase of gadgets or products for
Christmas, anniversaries, or as a legacy, all play an extremely important role.

INDIVIDUAL DONORS

In 2017 the number of individual donors was 47,623. Thanks to the generous contribution of many people that stayed by
our side during 2017 we raised € 8,810,508. The basis of individual fundraising is made up of 37,277 one-off donors who
donate sporadically and 10,346 regular donors who support the Organisation on a recurring basis.

The contribution of individual donors is essential to ensure the independence of our choices, and enables our priorities
to be directed by the health needs we encounter and not by the dictates of governments or institutional actors.
Furthermore, the ongoing nature of our work and the need to plan long-term hospital activities require us to be able to
count on regular and predictable sources of funding.

 8,810,508 Euros

THE 5X1000

GADGETS, CELEBRATIONS, AND CHRISTMAS 

The 5x1000 allows Italian citizens to donate a certain proportion of their income taxes to our organisation without
incurring any cost; simply by entering our tax code and signing under the heading “Voluntary Support”. 

In 2017 EMERGENCY was also the first beneficiary in the voluntary sector to receive an amount of €13,408,631
We are grateful to the 378,263 people who have chosen to support us in this way.

Commercial activity, carried out on an ongoing basis, has historically developed along two lines: the production and sale
of gadgets, vehicles for the promotion of activities and dissemination of EMERGENCY values, and the organisation of
Christmas Spaces.

In 2017, revenues from the sale of goods and services amounted to €1,746,989, of which 55% came from the information
and awareness-raising areas established during the Christmas period. The Christmas 2017 project was dedicated to
victims of war in Iraq and Afghanistan with 13 Spaces organised in different cities, including Milan, Rome, Turin,
Genoa, Brescia, Trento, Padua, Bologna, Florence, Cagliari, Pisa, Perugia, L’Aquila, and Naples. This was possible thanks
to the invaluable work of 900 volunteers, who for 24 days dedicated their time and energy to carrying out sales,
awareness-raising, and fundraising activities.

Additionally, the origin, supply chain, environmental and social impact were taken into account when assessing both
products’ and suppliers’ ethics. This has enabled us to foster a virtuous circle which, in turn, has increased the number of
fair-trade goods we offer in our Christmas shops.

13,408,631 Euros

1,746,989 Euros
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LEGACIES

COMPANIES

A legacy is a very important gesture, one that represents an individual’s desire to continue to act in accordance with their
values by supporting EMERGENCY’s work.

2017 saw an increase in proceeds from legacies and, thanks to all those who have chosen to remember EMERGENCY
in their will, we were able to raise €4,491,310. These monies were allocated according to the specification of the will. 

In 2017, companies that chose to support EMERGENCY donated €859,119. According to the wishes of the supporters,
the majority of the funds received have been allocated to the Italy Programme, guaranteeing to refugees and victims
of natural disasters the right to treatment (as outlined within the Italian Constitution).

In the choice of partners and business supporters, EMERGENCY acts in compliance with a Code of Ethics available on the
corporate website.

4,491,310 Euros

859,119 Euros

Last year, contributions from institutional donors (UN agencies, the European Union, Italian Ministries, AICS) contributed
to the financial viability of numerous EMERGENCY projects.
Institutional funds support not only the launch of new projects and activities, but also contribute to the expansion and
reinforcement of existing initiatives.

Laboratorio Centre National de
Transfusion Sanguigne – CNTS

In 2017, with the help of CHF funds, we managed
to distribute safe blood bags, tested according to
international standards and free of charge, through
THE ELISA scheme. The CNTS has been able to
triple the number of blood bags collected, passing
from 6,000 in 2013 to 18,500 in 2017. The CNTS
monthly collects and tests an average of 1,500
blood bags and it distributes to more than 1,300 to
other health centres in need.

Erbil

In 2017, as a partner of the WHO
and thanks to ECHO funds, we
reopened our hospital in Erbil, following
the culmination of the battle for Mosul, and we
increased the number of bed spaces from 24 to
84. In seven months, we saw 1,412 war victims and
carried out 1,749 surgical operations. 1 in 2 patients
was a woman or a child.

FUNDRAISING BY INSITUTIONS

14

https://www.emergency.it/wp-content/uploads/2017/05/EMERGENCY-ONG-ONLUS-Codice-etico.pdf
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 LOCAL GOVERNMENT CONTRIBUTIONS 

HOW WE USE OUR FUNDS

EMERGENCY has always been committed to developing the professional skills of local employees, which in future will
be ready to manage hospitals independently, with the aim of contributing to the growth and sustainability of national
health systems. In addition to sharing objectives, it is essential that Governments are involved in the financial support
of hospitals to ensure effective delivery. 

Over the years, we have intensified dialogue with local authorities which has led to official commitments to provide
appropriations in their budgets. In 2017 we received from the governments of Sudan €3,567,089, from Afghanistan
€2,211,369, from Sierra Leone €443,773, and from Uganda €228,042.

Note: The contributions also include the use of the provision for the part of non-disbursement by the Sudanese Government
of the contribution provided for equal to €583,619.

EMERGENCY respects international standards of transparency and traceability. Operating protocols and manuals, also
approved by institutional donors, establish the parameters to govern purchases, guaranteeing transparency in the
selection and management of suppliers.

As for the materials required by overseas projects, EMERGENCY chooses suppliers that allow it to prioritise product
quality and availability on-site. Quality is an essential and distinctive element of the Organisation, which is also
reflected in its choice of suppliers. On the other hand, in line with EMERGENCY’s emphasis on sustainability, local
suppliers are preferred, whenever possible, in order to contribute to the economic development of the country and to
ensure, in the case of machinery, spare parts for maintenance are available.

For this reason, monitoring national economic performance where we work is important. Economic crises, inflation,
embargoes, and war can have repercussions on the availability of materials.

The major suppliers  with whom EMERGENCY deals with for the management of projects are those that provide
surgical and pharmaceutical materials, biomedical equipment and machinery, hospital laundry services, and supply
the hospitals’ canteens. 

SUPPLIERS AND TRANSPARENCY 

HUMANITARIAN 
PROJECTS

OVERHEADS FUNDRAISING 
COSTS

PROMOTING A
CULTURE OF PEACE
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[3] 102-9 Supply chain

81,38% 5,84% 7,58% 5,20%
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DISTINCTIVE CHARACTERISTICS 

DID YOU KNOW?

?
EMERGENCY doesn’t operate in field hospitals but
restructures and builds permanent hospitals and health
centres. In order to guarantee essential treatments, it is
necessary to work in a suitable environment. Teams of
surveyors, engineers, and architects consult every day
with medical teams to ensure the best clinical environment
for our patients.

To join the EMERGENCY team, it is necessary to
pass a selection process that requires absolute
professionalism, in order to maintain high clinical
standards and to provide training for local staff.
Our staff need to be able to intervene in an effective
manner, using the correct methods and appropriate
technologies, often in emergency situations.

We furnish each hospital with a garden, play areas for
children, and gathering spaces. Our hospitals are beautiful
as well as functional, because attention to detail
expresses respect for the dignity of our patients.

EMERGENCY promotes the social reintegration of its
patients. Many ex-patients work in our hospitals after
undergoing training provided by EMERGENCY.

EMERGENCY often operates in contexts where
environmental protection is not a primary concern.
In such contexts, EMERGENCY implements procedures
and technologies which aim to minimise environmental
impact while concurrently safeguarding its staff and the
communities in which its hospitals are located. We use,
where possible, alternative energy sources and ecological
solutions for waste disposal: we contain maintenance
costs and respect the environment, in Khartoum as in
Kabul.
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Working extensively in conflict-ridden regions, we have
witnessed first-hand the short, medium and long-term
consequences of war on populations and entire
countries. The wounded, the disabled, and refugees are
people to whom war denies the right to a dignified life. 
Experience has taught us that war is the biggest
tragedy in terms of public health. Treating war victims
is a necessary act, but it is only an imperfect emergency
solution. In the long-term, the only sustainable method
of prevention is a recognition of the need to overcome
war as a tool for managing disputes and to recognise
daily the equality, dignity, and rights of each and every
individual human being.

EMERGENCY WAS BORN
TO OFFER FREE TREATMENT
TO VICTIMS OF WAR, ANTI-PERSONNEL 
LANDMINES, AND POVERTY

For this reason, alongside our medical commitments,
EMERGENCY has always devoted itself to promoting a
message of peace, solidarity, and respect for human rights.
Medical and humanitarian assistance are the foundation
of our awareness-raising activities. The latter define the
principles and values that make our humanitarian projects
so unique. Another distinctive feature of our approach is
independence. Remaining independent is a necessary
prerequisite for the maintenance of neutrality, which in
turn is integral to the safeguarding of our staff and
guaranteeing the effectiveness of our humanitarian
projects. To learn more about the ways in which
EMERGENCY acts independently, go to the FUNDRAISING
page 9.

OUR IDEA OF TREATMENT
We believe that medical treatment is a fundamental human right which, as such, should be available to every individual.
In order for treatment to be truly and universally accessible, it must be completely free, and in order to be effective, it
must be of high quality.

For this reason, we want – and provide every day – treatment based on the principles of:

This is the EQS Model (Equality, Quality, Social Responsibility) that we outline in our “Manifesto for Human Rights-Based 
Medicine”; written together with the Ministries of Health of various African nations

every human being has the right to
healthcare, without discrimination, and

with the best possible treatments. 

EQUALITY
health systems must be of high

quality and based on the needs of
all, not on those of a select few.

QUALITY
governments must consider the

health and wellbeing of their citizens
a priority and care must be free and

accessible to anyone in need

SOCIAL RESPONSIBILITY

https://en.emergency.it/what-we-do/healthcare-excellence-in-africa/
https://en.emergency.it/what-we-do/healthcare-excellence-in-africa/
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IN AN EMERGENCY HOSPITAL YOU WILL FIND...

EMERGENCY offers healthcare that is completely
free of charge to anyone who requires it.

The national healthcare systems of the countries
in which we work are often not free. In areas where
large proportions of the population live on less
than $1 a day, having to pay for health services
seriously impedes access to necessary care
for the majority. In some countries, free healthcare
programmes are available for the most vulnerable
groups, such as in Sierra Leone where special
services are provided to pregnant women and
children up to the age of 6. A lack of reliable health
facilities and experienced staff, however, often
make available treatments ineffective.

Gratuity guarantees without discrimination the
right to be treated. We believe that this is
indispensable, and ensures that the right to
healthcare does not become a privilege of the few
who can afford it.

“Human rights, to be truly such, must have the same
value for everyone when they are applied. My right to
treatment as a European includes a CT scan and other
sophisticated services, but for someone else the right to
be treated is likely to stop at a couple of vaccinations
and some antibiotics.”

Gino Strada, founder of EMERGENCY

A system that accepts two-tiered healthcare
is discriminatory because it presupposes inequality
between human beings. 

Instead, EMERGENCY believes that the right to
treatment applies equally to everyone; without
discrimination based upon social, economic,
religious, geographic, racial, or political factors.
For this reason, we build and manage hospitals in
which qualified personnel guarantee high standards
of care based on the real needs of patients and the
latest medical innovations.

GRATUITY

QUALITY
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The training of local personnel is one of the principal characteristics of our approach. Theoretical lessons accompanied
by intensive practice allow us to share our knowledge and experience with local staff, consequently enhancing their
professional growth and autonomy. In many of the countries that we work in, our training is recognised by Ministries of
Health and other relevant authorities. For example, in Afghanistan our hospitals are recognised as formal training centres
for intensive care nurses, whilst in Sudan we train medical professionals specialising in cardiac surgery, cardiology,
and anaesthesia.

Through the training of local staff, we contribute to and strengthen local healthcare systems,
allowing for long-term sustainability.

In many countries, medical training is not specialised: a new graduate in medicine may have to perform complex surgeries
without specific training. Often, the only training available consists of inadequate specialised courses of a short duration.
Thanks to the continuous presence of international professionals in its hospitals, EMERGENCY promotes long-term
training courses based on the highest clinical standards.

TRAINING OF LOCAL PERSONNEL

CARE THAT GOES BEYOND TREATMENT 

Where does treatment for a patient who has lost one or more limbs due to war end? What can we do to give disabled
patients or those with life-changing injuries the opportunity to reintegrate into their communities?

At our Sulaymaniyah ‘Rehabilitation and Social Reintegration Centre’, in Iraq, we offer professional training courses (iron,
wood, and leather processing; tailoring; and shoe manufacturing) and provide assistance (economic and managerial)
toward the opening of cooperatives or artisan businesses. Since 1998, 365 cooperatives have been opened. We
believe this is an important element of our work, which allows individuals to regain their autonomy and dignity; to
reintegrate, and which contributes to the development of local communities.
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PROMOTING A MESSAGE OF PEACE 

The promotion of a message of peace, solidarity, and
respect for human rights is a fundamental part of
EMERGENCY’s humanitarian work. 

In order to promote these values, we organise events
and initiatives all over Italy, thanks to a widespread
network of volunteers. The contribution of over 2,200
volunteers, divided into 152 territorial groups and
23 university groups, is an integral part of the
organisation’s activities. EMERGENCY strongly believes
in the value and contribution of its volunteers and for
this reason it invests; facilitating training activities,
meetings, preparation, and coordination.

EMERGENCY’s volunteers – through their hard work,
energy, and know-how – are indispensable in our efforts
to spread a message of peace. Volunteers’ desire and
willingness to sacrifice their time and energy allows
EMERGENCY to maximise the efficiency of its work and
its ability to provide life-saving medical care.

In particular, we are engaged in schools of all levels,
where we organise free meetings with students
and teachers. We believe that informing future
generations is essential to inspire real cultural change in
the short- to medium-term. 

IN 2007 ALONE, WE MET WITH OVER

110,000 STUDENTS

SCHOOL VOLUNTEERS
2016/2017 academic year

3,186
MEETINGS

PRIMARY
SCHOOLS

SECONDARY
SCHOOLS OF FIRST DEGREE

SECONDARY 
SCHOOLS OF SECOND DEGREE

OTHER
LOCATIONS

1,218
1,327

560
81

263
VOLUNTEERS

SCHOOL
OUTREACH
GROUPS 

81

War is the greatest obstacle to the stability of countries:
it produces new poverty and new famines,

it removes the possibility of feeding and being treated.
Hunger and poverty, malnutrition and preventable diseases could disappear

from the planet in a short time if war disappears; if the logic of war disappears;
and if governments would serve the needs of their citizens.

Gino Strada – founder of EMERGENCY
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CULTURAL INITIATIVES ORGANISED IN 2017

“Iraq, an open wound” by Giles Duley

This photographic exhibition tells the stories, portrays the hardships, and outlines the hopes of the many civilians injured
during the battle of Mosul who sought sanctuary in with EMERGENCY. The exhibition was hosted in Milan at ‘Casa
EMERGENCY’, our headquarters, and at La Triennale.

Jalal

This awareness-raising video against discrimination and prejudice has won many international and national
communication awards.

Dialogues on migration

A cycle of 6 conferences organised at ‘Casa EMERGENCY’ to investigate various debates relating to migration, including
common stereotypes; with emphasis on a multidisciplinary approach.

“War is my enemy”

This presentation of a variety of voices collectively rejecting war, aimed at secondary schools, was broadcast directly
by satellite from Milan to 110 cinemas throughout Italy. 25,000 students and teachers participated.

Teresa Sarti Strada Award

The prize, which seeks to engage primary and secondary school students with the themes of peace and human rights,
has seen the participation of 125 schools throughout Italy.

Quarterly EMERGENCY

Since 1995 we have published a quarterly report which contains reflections and articles on the progress of our projects
and on the challenges encountered during the course of our work. Each issue is printed in a run of 260,000 copies,
distributed to supporters and through a circuit of libraries.

Theatrical performances

Established in 2000, the EMERGENCY Theatre Company has to date staged three shows to raise awareness of the
brutality of war, of the challenges faced by migrants in Italy, and on the need to eliminate profit from medicine.

Out of Classroom

A widespread event on a national scale that combines various initiatives organised by university volunteers to raise
students’ awareness of EMERGENCY’s ethos and projects.

21

https://youtu.be/H2-SPwASQIE
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ADVOCACY

Alongside its medical projects, EMERGENCY has always been committed to promoting a message of peace.

Only by clearly identifying the causes of war is it possible to discover the full extent of its horror and injustice. Only
by denouncing such horrors and injustices can we convince the public of its inadequacy as an instrument for the
resolution of conflicts, and of the need to overcome it. Various influential campaigns to raise awareness and promote a
culture of peace have formed the basis of EMERGENCY’s reputation. From the outset, the organisation has established a
clear stance against the manufacture and use of anti-personnel landmines and against all war, helping to inform Italian
public opinion. EMERGENCY’s activism is informed directly by first-hand experience gained in the field.

CAMPAIGN TO BAN LANDMINES

In 1995, we started working in northern Iraq, treating the victims of anti-personnel mines. What we witnessed in
our operating theatres was a programmed massacre and we publicly requested that the Italian Ministry of
Defence take a stand against landmines. On 2 August 1994, the Italian Parliament approved a moratorium on the
production and exportation of landmines. In 1996, we ran an initiative that led to Italian citizens sending one
million postcards to the President of the Republic, Oscar Luigi Scalfaro, demanding “the rapid discussion and
approval of a legislative proposal or bill” that would prohibit the production, trade and use of landmines by Italy.
On 29 October 1997, the Italian Parliament approved Law no. 374 prohibiting not only the manufacture,
stockpiling, sale, export and possession of landmines and their components, patents and technologies, but also
the holding of financial interests in foreign companies that had anything to do with the production and sale of
landmines. On 3 December 1997, Italy signed the Anti-Personnel Mine Ban Convention in Ottawa, prohibiting the
use of these weapons. 

A SHRED OF PEACE

On 7 October 2001, less than a month after the attack on the Twin Towers, the United
States attacked Afghanistan to “defeat terrorism”. The military action was supported by
much of the international community, Italy included. Propaganda portrayed the attack as
legitimate defence, but EMERGENCY denounced it as yet another act of violence against a
country already devastated by decades of war. We asked the Italian people to express their
dissent by wearing a “shred of peace”, a symbol of recognition for those wishing to “find
new ways of living together, new ways of solving problems other than violence, terrorism
and war”.

AGAINST THE WAR IN IRAQ

In the autumn of 2002, as preparations for the war in Iraq were being made, we launched the “Keep Italy out of
the war” appeal with a national demonstration in Italy. On 10 December 2002, the anniversary of the Universal
Declaration of Human Rights, over 500 thousand people took to the streets across the country, and the same
number signed an appeal that we delivered to the President of the Republic, the Prime Minister, the Speaker of
the Chamber, the President of the Senate, and parliamentary groups. 

1995

2001

2002
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STOP WAR, SIGN PEACE

The repudiation of war is a fundamental principle of the Italian Constitution, as stated in article 11. We asked
three legal experts – Luigi Ferrajoli, Domenico Gallo and Danilo Zolo – to draft a law proposal for a citizens’
initiative. This proposal, as well as stating the “rules for the implementation of the principle of repudiation of war
decreed by art.11 of the Constitution and of the UN Charter”, also asks for a series of guarantees to make article
11 operative, effectively applicable and enforceable with strict sanctions in the event of violations. We collected
137,319 signatures and presented the bill to the legislative texts office of the Chamber of Deputies on 17 June
2003.

CEASEFIRE

In the autumn of 2003, with the escalation of the war in Iraq and in Afghanistan and the attacks in Turkey,
Palestine and Chechnya, we launched an appeal to stop the violence: “The citizens of the world are no longer
able to weep over the tragedies of terror: a bomb follows a car bomb, a revenge follows every death thus
generating more deaths and more revenge. Whatever the different names – war, terrorism, violence, they all mean
human bodies being torn to pieces and pieces of humanity being lost forever. We no longer want to see
atrocities; humans continuing to kill each other are inhuman. We have to stop this spiral or there’ll be nothing left
– no rights or wrongs, just an unending chain of death and destruction”. Over 76 thousand people signed our
appeal.

THE WORLD WE WANT

“The world we want” is the title of the manifesto we presented at our ninth National Meeting in September
2010, advocating a world without war in which the basic rights of every human being – health, education and
information – are guaranteed, and fundamental values such as peace, democracy, rights and equality are shared
by all.

NO TO THE WAR IN LIBYA

In February 2011, the international community and Italy declared war against Libya. In order to attack a dictator,
who only a few months earlier was being been backed by many western governments, it was decided that a
whole country would be attacked, in breach of the Italian Constitution. We launched an appeal based on
Einstein’s famous saying: “War can’t be humanised, it can only be abolished”. Tens of thousands of people signed
our appeal. A few days later, we sent a war surgery team to Misrata, the city hit hardest by the war.

Today the themes of war and immigration require a commitment to communication and further study,
in order to establish multi-level advocacy that allows the organisation to promote wholesale change,
starting from grassroots public opinion and rising to the institutional level. 

2003

2010

2011

2002
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The starting point for EMERGENCY’s advocacy is always observation and analysis of its work in the field: quantitative
data collected in hospitals and across different projects, as well as qualitative elements – stories and
direct experiences of conflict and poverty. These are the building blocks of our public campaigns.

This data is shared within the organisation’s decision-making bodies, and is subsequently reviewed alongside that of
research institutes, other NGOs, and international bodies: including UN agencies, SIPRI, and ISTAT. Once assessed, and
considering the broader political context, strategic activism priorities are determined: awareness campaigns and specific
actions aimed at institutional audiences.

Once issues have been identified, the Communications Office has the task of framing the message, developing tools,
and identifying promotion channels.  

The involvement of volunteers groups provides fundamental support to ensure widespread diffusion of EMERGENCY’s
message, and is complementary to the activities decided and managed by the operational headquarters.[1] 

THE MAIN THEMES ADDRESSED DURING 2017 

Do not believe a word. Every time they try to explain how beautiful
the future, technological, selective, ‘humanitarian’ war will be, it will

be just another load of death and human misery.

Gino Strada – BUSKASHI A journey inside war

[1] G4 DMA Public awareness and Advocacy
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ADVOCACY IN EUROPE 

RIGHT TO TREATMENT 

EMERGENCY focuses its communication and advocacy activities on 

MIGRATION

ABOLITION OF WAR INTERNATIONAL COOPERATION 

EMERGENCY’s Executive Committee determines
the substantive components of advocacy activities
intended to address both national and international
institutions. The Field Operations Department
(responsible for coordinating humanitarian projects)
and the Presidency oversees implementation.[2]

In 2016, EMERGENCY opened an office in Brussels
in order to carry out advocacy and networking
projects in the heart of Europe and establish
relationships with representatives of major European
Institutions and other key actors within civil society
Our objective is to influence and inform decision
makers with regards to EMERGENCY’s priorities and
methods of intervention. We ask institutions to
commit themselves to the recognition of the
universal right to treatment, suggest health priorities,
and propose sustainable humanitarian models (with a
long-term vision, even in emergency situations). 

Since 2016, we have been part of the working
group on unaccompanied foreign minors, which
contributed to the implementation of Law 47/2017,
‘Provisions on Measures to Protect Unaccompanied Foreign
Minors’. As of 2017, we have worked together with
UNHCR’s Tavolo di Asilo (Round Table on Asylum Law) in
order to positively influence the legislative process. As an

organisation that seeks to protect the asylum rights
of those arriving in Italy on a daily basis, we feel that it
is important to contribute in this way.
Still focused on the topics of migration and the reception
of migrants, EMERGENCY participated in the “Access
to Services  - Including Education and Health: Access to
Health and Psychological Support” initiative held at the
Global Conference, Children on the Move, in Berlin in
June 2017.
In June of 2017, EMERGENCY participated in European
Development Days, the central theme of which was
migration and mobility. EMERGENCY organised a debate
entitled “Vulnerability in Migratory Processes: A Health
Perspective”, in which other NGOs and institutions
participated.

In 2017, advocacy activities in Brussels helped to direct
the allocation of significant European Union economic
resources to the Central African Republic. The office was
also involved in the preparatory phases (in Geneva and New
York) of the development of a Global Compact for Safe,
Orderly, and Regular Migration (GCM).

We promote the development of healthcare systems and
projects that are based on the principles of equality, quality,
and social responsibility. Such healthcare initiatives respect
human rights; allow for the development of medical science;
efficiently promote health and wellbeing; and generate further
human, scientific, and material resources. Health services
must be free and accessible to all. They should be based on
each and every individual’s specific needs and must be
updated according to evolving clinical standards. They cannot
and will not be oriented, structured, or determined by
powerful groups or corporate interests that dominate the
health industry.. 

From our “Manifesto for a Medicine Based on Human Rights”

It is necessary to understand migration as a complex
phenomenon. I believe that migrants are a resource
for Europe, and for Italy in particular. It is about integrating
people and considering the surplus value those people
bring. Certainly, the plan must be serious and credible.
The first step is to create safe human corridors, but the real
challenge is to learn to live together in an increasingly
interconnected world, guaranteeing the right to mobility
and reducing inequalities.”

Rossella Miccio

The greatest challenge of the coming decades will be to
imagine, plan, and realise the conditions that will reduce
the use of force and mass violence. War, like lethal diseases,
must be prevented and cured. Violence is not the right
medicine: it does not cure the disease, it kills the patient.
The abolition of war is the first indispensable step in this
direction.”

Gino Strada

Over the last 24 years, we have been confronted with some
of the biggest humanitarian crises. Unfortunately, many of
these have become chronic and today the situation is worse
than what we found when we arrived. We are witnesses to the
fact that emergencies have long-term impacts. For this reason, we
do not consider as effective an approach that separates
humanitarian aid from medium and long-term aid, or one that is
not based on the foundation of human rights or on the
recognition of each individual’s equal dignity. 

Rossella Miccio

4 main themes:

[2] Management approach 

http://www.gazzettaufficiale.it/eli/id/2017/04/21/17G00062/sg


26

GRI INDEXGRI INDEX

Identification
of themes

Principles
and values

Governance

Reporting 

Organisation’s
profile

LEGAL INVESTIGATION

SUSTAINABILITY
FOR EMERGENCY

FUNDRAISING

ADVOCACY

FUNDRAISING
ADVOCACY

WHO IS EMERGENCY?

WHO IS EMERGENCY?

WHO IS EMERGENCY?

METHODOLOGY

METHODOLOGY

WEBSITE FOOTER

METHODOLOGY

LEGAL INVESTIGATION
SUSTAINABILITY
FOR EMERGENCY

[7] 102-46 Defining report content and topic Boundaries
[6] 102-47 List of material topics

[4] 102-40 List of stakeholder groups 
[9] 102-41 Collective bargaining agreements 
[2] 102-42 Identifying and selecting stakeholders 
[3] 102-43 Approach to stakeholder engagement 
[5] 102-44 Key topics and concerns raised

[2] G4-EN27 Extent of impact mitigation of environmental
impacts of products and service

[1] [2] 103-1 Management Approach

[2] NGO10 Adherence to standards for fundraising
and marketing communication practices

[1] G4 DMA Public awareness and Advocacy

[1] 102-50 Reporting Period
[8] 102-54 Claims of reporting in accordance with GRI standards

[5] [7] 102-16 Values, principles, standards, and norms
of behavior 

[4] 102-18 Governance structure

[1]  102-1 Name of the organization 
[5] 102-2 Activities, brands, products, and services 
[3] 102-4 Location of operations 
[1] [8] 102-5 Ownership and legal form 
[2] 102-6 Markets served 
[4] 102-7 Scale of the organization 
[4] 102-8 Information on employees and other workers

[3] 102-9 Supply chain 
[1] 102-45 Entities included in the consolidated
financial statements

[10]  102-10 Significant changes to the organisation
 

[1] 102-11 Precautionary Principle or approach 
[1] [6] 102-12 External initiatives
[1] 102-14 Statement from senior decision maker

[11] 102-13 Membership of associations 
[9] 102-41 Collective bargaining agreements
[1] 102-3 Location of headquarters

Stakeholder
involvement

Strategy

FUNDRAISING

LEGAL INVESTIGATION



27

EMERGENCY Ong Onlus 
via Santa Croce 19 — 20122 MILANO
T +39 02 881881 – F +39 02 86316336


